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Art Unit: 2684 

DETAILED ACTION 
Information Disclosure Statement 

1 . The information disclosure statement (IDS) submitted on 01-12-2004, the 
information disclosure statement is being considered by the examiner. 



Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 76-79, 81, 83-84, 86-98, 91, 93, 94 and 96 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Minear (U.S. Patent No. 20060173758) in view of 
Woodard (U.S. Pub. No. 20020104080). 

Regarding claims 76, 86 and 96, Minear teaches a method of provisioning 
software on a plurality of mobile devices (see fig. 1), comprising the steps of: ensuring 
the mobile device is connected with the provisioning workstation (see fig. 1 , mobile 
device 12, 18, 20 and 22 are connected provisioning workstation 16, page 5, section 
[0038]); downloading a self-extracting installation file to the provisioning workstation 
(see fig. 4A, transmit request to download application to application server, (provisioning 
workstation) on step 82, and page 4, section [0034]); copying the self-extracting 
installation file to the mobile device (see figs. 4A-B, transmit copy of subscription based 
application to wireless device, on step 96, and page 4, section [0034]); triggering the self- 
extracting installation file to install at least one business service application on the mobile 
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device (see subscription-base software is installed and executable (triggering) on the 
wireless device on page 1, section [0009] and page 2, section [0013]); and updating a 
registry on the mobile device after the at least one business service application is installed 
on the mobile device (see updating the application and update the accounting record 
(registry) database, on page 4, section [0032]). But Minear does not mention the 
initiating an automatic provisioning process by selection of a configuration initiation icon 
generated on a provisioning workstation. Such teaching is taught by Woodard (See 
Woodard, fig. 6, initiation icon on item 600, page 4, section [0050]). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time invention was made to modify above teaching of Minear with Woodard, in order to 
selected application setting, files and other data on the subscriber's device are 
communication to software module (page 1, section [001 1]). 

Regarding claims 77 and 87, Minear teaches wherein the self-extracting 
installation file is a processor-specific installation file associated with a respective 
processor type used by the mobile device (see page 3, section [0030]). 

Regarding claims 78 and 88, Woodard teaches wherein the self-extracting 
installation file is a CAB file (see page 4, section [0051-0052]). 

Regarding claims 79 and 89, Minear teaches, further comprising the step of 
generating a message instructing a provisioner to connect the mobile device to the 
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provisioning workstation if the mobile device is not connected to the provisioning 
workstation (see page 3, sections [0028-0030]). 

Regarding claims 81 and 91, Minear teaches further comprising the step of 
downloading the self-extracting installation file from a mobile service bureau server 
connected with the provisioning workstation (see fig. 1, abstract, lines 1-5). 

Regarding claims 83 and 93, Minear teaches further comprising the step of using 
a remote application programming interface to copy the self-extracting installation file to 
the mobile device (see remotely on page 2, section [0014-0015] and page 3, section 
[0026]) . 

Regarding claims 84 and 94, Woodard teaches further comprising the step of 
using a remote application programming interface to initiate installation of the self- 
extracting installation file on the mobile device (see page 14, section [0286-0287]). 

Allowable Subject Matter 

4. Claims 80, 82, 85, 90, 92 and 95 are objected to as being dependent upon a 
rejected base claim, but would be allowable if rewritten in independent form including all 
of the limitations of the base claim and any intervening claims. 



Claims 1-75 and 97 are allowed. 
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Reasons for allowance 

6. The following is an examiner's statement of reasons for allowance: 

Regarding independent claims 1, 43, 53, 63-65 and 97, the reference of Woodard 
(U.S. Pub. No. 20020104080) teaches network based solution is described associated 
with the extraction, transfer, storage, and processing of application settings, files and 
other data from a subscriber's source computer-based device to a server system, and the 
subsequent transfer of the application settings, files, and other data from the server 
system onto a target computer-based device. A server downloads a software module onto 
the user's computer-based device (see fig. 4, and abstract and page 4, section [0050- 
0051]). And the reference of Minear (U.S. Pub. No. 20060173758) teaches the provision 
of downloadable subscription-based software applications on one or more wireless 
devices where the applications were downloaded from one or more application download 
servers across a wireless network. The subscription-based software application can be 
treated as a regular application resident on the wireless device, or alternately, the 
subscription-based application can include a license indicating that the application is 
subscription-based. An accounting module receives subscription-based application 
download data from the one or more application download servers for each subscription- 
based application downloaded by a wireless device, and subscription-based application 
deletion data from each wireless device that has deleted a subscription-based application. 
The system includes one or more wireless devices, such as a cellular telephone, personal 
digital assistant (PDA), pager, or other wireless computer platform. Each wireless device 
is in selective communication with a wireless network, such as a cellular network, and the 
wireless device can selectively download one or more subscription-based software 
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applications, such as a game, news feed, stock quotes, or the like, whereby the 
subscription-based application is installed and executable on the wireless device (see fig. 
1, and page 1, section [0009]). 

However, the reference of Woodard, Minear and the prior art of record fail to 
disclose; A mobile provisioning tool system, comprising: a plurality of mobile devices 
capable of conducting wireless communication with at least one wireless access point; a 
carrier network connected with at least one wireless access point; a customer network 
that includes at least one business application connected with the carrier network; a 
provisioning workstation capable of being connected with the mobile devices; a 
provisioning server connected with the carrier network and the provisioning workstation; 
a provisioning tool application located on the provisioning server, wherein the 
provisioning tool application includes a CRM Rep component and an IT Admin 
component, wherein the CRM Rep component that allows a CRM Rep to add and 
manage a plurality of customer accounts and assign at least one IT Admin to each 
respective customer account, wherein the IT Admin component that allows the IT Admin 
to use the provisioning workstation to add and manage a plurality of end-users for each 
respective customer account, wherein each end-user is assigned to a respective one of the 
plurality of mobile devices; and a software provisioning tool application operable to 
allow the provisioning workstation to automatically install at least one mobile business 
service and configure at least one network configuration on the mobile device as cited in 
claims 1 and 43, 53, 63-64. 

And the reference of Woodard, Minear and the prior art of record fail to disclose; 
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A software provisioning tool system, comprising: a status check application installed on 
a provisioning workstation that ensures that a mobile device is connected with the 
provisioning workstation; a download management application capable of automatically 
downloading a self-extracting installation file to the provisioning workstation, wherein 
the self-extracting installation file is a processor-specific installation file associated with 
a respective processor type used by the mobile device, wherein the self-extracting 
installation file includes at least one mobile device application; a duplication application 
that automatically copies the self-extracting installation file from the provisioning 
workstation to the mobile device; an installation initiation application located on the 
provisioning workstation that automatically executes the self-extracting installation file 
on the mobile device; as cited in claim 65. And a method of provisioning software on a 
plurality of mobile devices, comprising the steps of: initiating an automatic provisioning 
process by selection of a configuration initiation button, wherein the configuration 
button is included in a application manager active server page generated on a 
provisioning workstation, wherein the application manager active server page includes a 
status field; ensuring the mobile device is connected with the provisioning workstation; 
downloading a self-extracting installation file to the provisioning workstation, wherein 
the status field is continuously updated to indicate a download status; copying the self- 
extracting installation file to the mobile device, wherein the status field is continuously 
updated to indicate a copying status; triggering the self-extracting installation file to 
install at least one business service application on the mobile device, wherein the status 
field is continuously updated to indicate an installation status; and updating a registry on 
the mobile device after the at least one business service application is installed on the 



Application/Control Number: 10/680,593 Page 8 

Art Unit: 2684 

mobile device, wherein the status field is continuously updated to indicate a registry 
update status as cited in claim 97. 

Regarding claims 80 and 90, And the reference of Woodard, Minear and the prior 
art of record fail to disclose the step of determining a processor type used by the mobile 
device by querying an end-user database that contains information indicative of the 
processor type used by the mobile device as cited in claims 80 and 90. 

Regarding claims 82 and 92, the reference of Woodard, Minear and the prior art 
of record fail to disclose the step of searching a storage medium on the provisioning 
workstation to determine if the self-extracting installation file already exists on the 
provisioning workstation, wherein if the file already exists the download management 
application initiates the step of copying the self-extracting installation file to the mobile 
device as cited in claims 82 and 92. 

Regarding claims 85 and 95, the reference of Woodard, Minear and the prior art 
of record fail to disclose wherein the registry on the mobile device is updated to include a 
user mailbox setting, an email server domain setting and an email server name setting as 
cited in claims 85 and 95. 

Conclusion 

7. Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 
Washington, D.C. 20231 

or faxed to: 

(571) 273-8300, (for Technology Center 2600 only) 
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Hand-delivered responses should be brought to the Customer Service Window (now 
located at the Randolph Building, 401 Dulany Street, Alexandria, VA 
22314). 

8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Tan Trinh whose telephone number is (571) 272-7888. 
The examiner can normally be reached on Monday-Friday from 9:30 AM to 6:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiners 
supervisor, Anderson, Matthew D., can be reached at (571) 272-4177. 

The fax phone number for the organization where this application or proceeding 
is assigned is (571) 273-8300. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Technology Center 2600 Customer Service Office 
whose telephone number is (703) 306-0377. 

9. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 
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